
What’s changing on September 28th?
Our online publishing cycle for used 
vehicles will now happen every Monday 
morning with one exception, our 
motorcycle guide will remain monthly.

Which publications stay the same?
For the time being, all new car related 
information, specifically residual value 
guides, will remain on a monthly update 
frequency.

Are you changing all values every week?
No, as before, vehicles that have 
changed in the marketplace will change 
in our guide.

I am a data file or XML webservices 
subscriber, what changes for me?

At this point, this change effects only our 
online subscribers and we are readying 

our XML Version 3.0 to support weekly 
updates.

What if I don’t want the latest values?
Contact us and your online account can 
be converted back to the less frequently 
updated version.

What will it cost to receive weekly 
updates?

If you are an online subscriber you 
will receive this improved service at 
no additional charge, compared to our 
current online subscription prices.

Are books going to be published weekly 
too?

No, all books will keep the same 
frequency that they have before this 
change.
Contact us for a free online trial account.

Great news! Starting September 28th Canadian Black Book’s online services 
will be updated every Monday to bring you our most current values.

Product Update Frequency

CBB Mobile for BlackBerry  Daily

Online - Cars/Truck/Vans  Weekly
 Monthly/semi-montly (available)

Online - Motorcycles/ATV/
Watercraft/Snowmobile

 Monthly

Online - Residual values  Monthly

CBB Mobile for Palm  Monthly/semi-montly

Books/Data files/XML Webservices  Monthly/semi-montly
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